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I. Executive Summary

Attendee Evaluation Results & Assessment

Ninety-one adults and sixty-four children registered for the 2018 Health and Safety Fair,
however the total number of attendees is estimated to be ten to twenty percent higher than the
official registered attendees. Of the attendees who had previously attended a Parkside Health
and Safety Fair, sixty percent reported continued use of resources that they had accessed through
previous health fairs. Around ninety percent of surveyed attendees rated their overall experience
at the health fair as “excellent” or “good.” Attendees reported benefiting from the fair through
the friendliness and willingness of vendors to educate attendees, the variety of vendors, and the
availability of free health care screenings.

Vendor Evaluation Results & Assessment
Thirty-five vendors attended the 2018 Health and Safety Fair. These vendors ranged from the

local health department to an educational agency (see Appendix F: Acknowledgements). More
than ninety-percent of vendors rated their overall experience at the health fair as “good,” “very
good,” or “excellent.” Around forty-five percent of vendors rated the number of attendees
visiting their booth as “better than expected,” while around seventy percent rated the number of
attendees signing up for services as “good” or better. Ninety-six percent of vendors are interested
in attending future Parkside Health and Safety Fairs. Vendors reported the positive aspects of the
fair included the number of attendees, staff assistance, and organization.

Volunteer Evaluation Results & Assessment

Twenty-four individuals volunteered at the 2018 Health and Safety Fair (see Appendix F:
Acknowledgements). One-hundred percent of volunteers rated their overall experience as
“good,” “very good,” or “excellent.” Eighty percent of volunteers rated the length of the
volunteer assignments as “appropriate.”

Committee Evaluation Results & Assessment

Fourteen individuals served on the 2018 Health and Safety Fair Planning Committee (see
Appendix F: Acknowledgements). One-hundred percent of committee members rated their
experience as “good” or “excellent,” and eighty-three percent of members found the committee
meetings were “very productive.”



I1. Introduction

In order to accurately assess the 10th Annual Health & Safety Fair from a number of varying
perspectives and gain a better understanding of the long term impact of the health fair on
community residents, four different surveys were distributed to attendees, vendors, volunteers,
and planning committee members. Information on past attendance, continued use of health fair
resources, additional unaddressed health needs, and suggestions for improvement were addressed
through the evaluations. Past evaluations have focused on improvement of growth, structure, and
content of the event. This year’s surveys maintain focus on these areas, however, they also
address agency-resident relationships in the years following previous fairs, and evaluate how
effective the event is in creating sustainable, long term options for health care resources and
education. Continued annual distribution of surveys in this format will allow for Friends of
Parkside to have a more complete picture over time of the demographics and needs of health fair
attendees, vendors, volunteers, and planning committee members, to improve the efficiency of
the organization in addressing those needs.

I11. Background to Health & Safety Fair

The Annual Parkside Community Health and Safety Fair provides health resources and
networking opportunities for residents of the Villages at Parkside (TVP) and the surrounding
community. The purpose of the Annual Parkside Community Health and Safety Fair is to
highlight and provide solutions to the community’s current health, food, and safety issues. A
2009 needs assessment of residents conducted by University of Michigan School of Public
Health graduate students identified health problems such as diabetes, heart disease, arthritis, and
a lack of fresh fruits, vegetables, and physical activities. Each year, Friends of Parkside’s Annual
Health and Safety Fair invites relevant agencies and organizations to bring resources such as free
health screenings, health consultations, networking opportunities, useful literature, health-related
giveaways, and workshops, to the Parkside Community to help provide solutions for the
community’s health issues.



IV. Evaluation of the Health & Safety Fair

Four surveys were administered, either through paper or an online Google survey, to evaluate the
impact of the event and receive general feedback about the experience.

Attendee Survey
The attendee survey was dispersed via one medium:
e A paper survey given to attendees at the event

The survey evaluated the attendees’ experience at the event as a whole and gauged opinion on
the variety and scope of the resources available. It also sought to record which attendees were
new to the event, which were Villages at Parkside residents, and which had benefited from the
resources provided at previous fairs.

Vendor Survey
The vendor survey was dispersed via two mediums:
e A paper survey given to vendors at the event; and
e A digital version of the survey emailed to vendors via Google Forms if they had not
completed the paper survey on the day of the event.

The purpose of the vendor survey was to assess vendor perception of the event and understand
the experience of each vendor to better know how to address their needs for future health fairs.

Volunteer Survey
The volunteer survey was dispersed via one medium:
e A paper survey given to the volunteers at the conclusion of the event

The purpose of the volunteer survey was to evaluate the volunteers’ experience at the event and
gauge opinion on the organization of the event, the volunteer roles and assignments, and the
length of the volunteer assignments.

Planning Committee Survey
The planning committee survey was dispersed via one medium:
e A paper survey given to the planning committee at the last meeting before the health fair

The purpose of the committee survey was to understand how productive the planning committee
meetings were, and to gauge what needs to be improved for future planning committees.



V. Attendee Evaluation Results and Assessment

Ninety-one adults and 64 children registered for the event. However, the total number of
individuals who attended the health fair is expected to be around 10 to 20% higher as all
attendees may not have registered. A total sample of 49 responses were received for the attendee
survey. The results below are based on the data collected through the survey.

1) Attendance

® 49% of surveyed attendees were first-time participants.

e 51% of surveyed attendees had attended at least one previous Parkside Health and
Safety Fair.

® 26.5% of surveyed attendees were The Villages at Parkside (TVP) residents while
69.4% of surveyed attendees were not TVP residents (4.1% did not answer).

e Of those who had previously attended, 60% reported continued use of resources
they had connected with through previous fairs.

2) Rating of Overall Experience
e 71.4% Excellent
o 20.4% Good
o 4.1% Fair
o 4.1% Did not answer

Attendee Rating of Overall Experience

Fair
4.1%

No Answer
4.1%

Good
20.4%

Excellent
71.4%




3) How Attendees Heard About the Fair
® 32% Phone Call
31% Friend
27% Flyer
20% Text
20% Email
8% Banner
10% Other (WCCCD, Volunteer,
FOP, Website, etc.)

4) Who Attended the Fair with Survey
Responders
® 45% Friend
24% Child
22% No one
6% Co-worker(s)
4% Other

5) How Attendees Benefited from the Fair: Common Themes
e Helpful information for self and community
e [ carned about health care resources that they did not know of before
e Positive networking and connections with vendors

6) Positive Aspects of the Fair: Common Themes
e Friendliness and willingness of vendors to educate and converse with attendees
e Variety of vendors
e Availability of free health care
screenings

7) Suggestions for Improvement: Common Themes
e More vendors and space
e Make the event longer
e Advertise location of vendors,
workshops, and screenings more
clearly

8) Additional Topics & Screenings Desired
e More women’s health, child, and senior-related services
e [ ead testing, diabetes screenings, foot exams



VI. Vendor Evaluation Results and Assessment

There were a total of 35 vendors that participated in the 2018 health and safety fair. Out of the 35
vendors that attended, 26 of them completed the vendor survey. The following results are based
on the survey data.

1) Attendance
® 46% of surveyed vendors were first-time
participants
® 54% of surveyed vendors had attended at least one
previous Parkside Health and Safety Fair since the
year 2012

2) How Vendors Were Notified About the Fair
® 65% Official Invitation
o 15% Colleague Recommendation
e 12% Attended Previous Fairs
e 19% Other (Found out from the Executive Director (Zachary), residents, work,
email, or driving by)

3) Level of Preparedness
e Registration process using the online google form:
o 50% Excellent
o 19% Very good
o 4% Good
o 4% Average
o 23% Did not Answer
e Instructions to vendors before the fair:
o 96% of the vendors felt as though they received all of the information that
was needed for the health fair prior to the event
o 4% of the vendors did not believe that they had been provided enough
information prior to the event

4) Event Day Experiences and Vendor Rating of Overall Experience
Expectations p—
e Overall experience as a
Average

vendor:
o 46.2% Excellent

Good
Very Good

Excellent




o 34.6% Very good

o 11.5% Good

o 7.7% Average
e Parking Availability:

o 26.9% Excellent
11.5% Very good
26.9% Good
11.5% Average
15.4% Fair
3.8% Poor

o 3.8% Did not answer
e Breakfast Served:

o 35% Excellent

o 27% Very good

o 15% Good

o 4% Average

o 19% Did not answer
e Lunch served:

o 38.5% Excellent
38.5% Very good
o 19.2% Good
o 3.8% Did not answer

O O O O O

o

e [ ocation of your booth:
o 54% Excellent
o 31% Very good
o 12% Good
o 4% Average
e Vendor booth sheet (stickers that were provided to vendors in order to distribute
to attendees):
o 62% Excellent
15% Very good
o 19% Good
o 4% Average

O

e Number of people visiting your agency’s booth:
o 8% Far exceeded expectations
o 38% Better than expected
o 46% What I expected
o 8% Disappointing




e Number of people signing up for services offered by your agency:
o 26.9% Excellent

15.4% Very good

26.9% Good

15.4% Average

15.4% Did not answer

e How well the event met your expectations:

38% Excellent

23% Very good

35% Good

4% Average

o O O O

o O O O

e How helpful/available staff and volunteer were when assisting you:
80.8% Excellent
11.5% Very good
3.8% Good
3.8% Average

o O O O

5) Hosting Workshops

e 4 of the 6 vendors that provided workshops on the day of the event responded.

e Workshop Experience and Feedback:

o Attendance for workshop:
m 50% Excellent
m 50% Poor

o Availability of volunteers to help

with setup:

m  75% Excellent
m 25% Fair

o Equipment/space available for use:
m 50% Excellent
m 25% Good
m 25% Poor

6) Positive/Constructive aspects of event
e Very well attended
e (Great staff assistance
e Very well organized
e (Great healthy food options



7) Areas to be improved upon in future events
e Develop a better parking system
e Provide more advertisement for health screenings so that people know the
screenings are there
Provide more food options (fruits and vegetables)
Provide more legal services as well as information about asthma/air quality
Control air temperature

8) Interest in participating in future events
® 96% of vendors are interested in participating in future health fairs
e 4% of vendors do not have interest in participating in future health fairs

9) Feedback on vendor participation fee
e Found the benefits of the health fair was worth the $25 vendor fee:
o 69% Strongly Agree
o 8% Somewhat Agree
o 4% Do Not Agree
o 19% Did not answer

VII. Volunteer Evaluation Results and Assessment

There were a total of 24 volunteers that helped with the 2018 health and safety fair. 15 volunteers
submitted the 2018 volunteer survey. The results below are based
on the survey data.

1) Volunteer Participation:
e Notified about this opportunity:
o 20% Official invitation
o 67% Friend/coworker recommendation
o 7% Attendance at committee meetings
o 7% Other
e Years volunteered at the health and safety fair:
o 2018 only: 87%
o Each year since 2014: 13%
2) Volunteer Experience:

e Found the duration to be:
o 80% Reasonable/Appropriate
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o 20% Too long

e Overall experience:
o 53.3% Excellent
o 33.3% Very good
o 13.3% Good

Volunteer Rating of Overall Experience

No answer Good

1.0% 13.0%

Excellent

53.0% Very Good
33.0%

e Organization, support, and leadership of the volunteers:
o 60% Excellent
o 27% Very good
o 13% Good
e Did Friends of Parkside staff listen to suggestions/concerns:
o 47% Always
o 40% Most of the time
o 13% Did not answer

3) Suggestions to improve the volunteer experience:
e More food options
More direction
Ensure volunteers are in their spots at an earlier time
More coordination in the beginning

Volunteer meeting to go over roles and instructions




e Allow volunteers to switch roles throughout the duration of the event

VIII. Planning Committee Evaluation Results and Assessment

There were a total of 14 individuals who served on the 2018 Health & Safety Fair Planning
Committee—including 4 Friends of Parkside staff who did not complete the survey (see
Appendix G: Acknowledgements). A total sample of 6 responses were received for the
committee survey. The results below are based on the data collected through the survey.

1) Attendance
o 50% of surveyed committee members had served on the planning committee for
at least one previous year
® 50% of surveyed committee members had not served on the planning committee
previously

2) How Committee Members Heard About Participating in the Planning Committee
e 50% Official invitation
e 33% Attendance at previous committee meetings
e 17% Friend/Co-worker recommendation

3) Rating of Overall Experience

® 67% Excellent
o 33% Good

12



Committee Rating of Overall Experience

B Percentage

Good

Excellent

4) Rating of Frequency & Duration of Committee Meetings
e 100% reasonable meeting frequency (one meeting per week)
e 100% reasonable meeting duration (one hour per meeting)

5) Rating of Productivity of Committee Meetings
e 83% Very productive
e 17% Pretty productive

6) Suggestions for Improvement
e Plan head more
e Begin committee meetings earlier
e Provide healthy snacks

13



IX. Conclusion

Over the course of the year, in preparation for the 2019 11th Annual Parkside Health and Safety
Fair, the Planning Committee will take into consideration all of the suggestions, comments, and
concerns that were brought to our attention through the attendee, vendor, volunteer, and planning
committee evaluations in order to ensure the annual fair remains a beneficial and efficient way of
providing Parkside residents and other community members with valuable health and
safety-related resources.

If you have any questions or comments regarding the 2018 Parkside Community Health &
Safety Fair Evaluation Results & Assessment, please contact Zachary Rowe at 313.822.0311
or zrowe@friendsofparkside.org.

14



X. Appendix

A. 2018 Health Fair Attendee Survey

1.

Have you attended past Parkside Health and Safety fairs? [1 Yes [ No

a. Ifyes, what year(s)?

b. Ifyes, have you continued using any services or connections offered at the fair?

[dYes [ONo

Are you a Villages at Parkside Resident? [ Yes [ No

How would you rate this year’s health fair? 1-poor, 2-fair, 3-good, 4-excellent

Which vendor(s) did you find helpful?

How did you hear about this event? (Select all that apply)
[IBanner LFlyer [JFriend Other:
[IPhone Call [ Text [JEmail

Who, if anyone, attended the health fair with you?
[ISpouse/Partner [IFriend LIChild[INo one

How did you benefit from the vendors at the fair?

[JOther

What did you like most about the health fair?

What could be improved for next year’s health fair?

10. What vendors, topics, or screenings would you like to see at next year’s health fair?

15



B. 2018 Health Fair Vendor Survey

Part 1: Please answer the following

1. Is this the first year your agency has participated in the Parkside Community Health & Safety
Fair?

O Yes O No

2. If no, which year(s) did your agency participate in the health fair?
02009 02010 02011 0O2012 ©0©2013 02014 0©O2015 02016 0O2017

3. Is this the first year you personally have participated in the Parkside Community Health &
Safety Fair?

O Yes O No
4. If no, which year(s) did you participate in the health fair?
02009 02010 0O2011 02012 ©0©2013 02014 02015 02016 0O2017

5. How did you hear about the opportunity to participate as a vendor in the 10th Annual Parkside
Community Health and Safety Fair?

O Advertisement O Official invitation O Colleague recommendation O Attendance at
previous event

O Other (please specify):

6. Overall, I found the benefits of the health fair was worth the $25 vendor fee:
O Do not agree O Somewhat agree O Strongly agree

7. Did you receive all of the information that you needed from the health fair coordinators prior to
the event?

O Yes O No
8. The number of people visiting my booth was:

O Very disappointing O Disappointing O What | expected O Better than expected O Far exceeded
expectations

9. In general, how would you rate the health and safety fair?

O Poor A Fair O Good O Very good O Excellent

16



Part 2: Please rank the following

10. Overall experience as a vendor:
| 2 3 4 5 6
Poor O 0 o o 0 O Excellent

11. Registration process using the online google form (if you used this method):
1 2 3 4 5 6
Poor O 0O O 0O (0] O Excellent

12. Instructions to vendors before the fair:
1 2 3 4 5 6
Poor O O @) 0O O O Excellent

13. How helpful/available staff and volunteers were when assisting you:
1 2 3 4 5 6
Poor O O O O (0] O Excellent

14. The location of your booth:
1 2 3 4 5 6
Poor O 0 o 0 0 O Excellent

15. Number of people interacting with your agency’s booth:
1 2 3 4 5 6
Poor O O O o (0] O Excellent

16. Breakfast served:
1 2 3 4 5 6
Poor O O O O (@] O Excellent

17. Lunch served (hot dogs, turkey dogs, veggie dogs, chips):
1 2 3 4 5 6
Poor O (0] 0] (0] (0) O Excellent

18. Parking availability:
1 2 3 4 5 6
Poor O O O o (0] O Excellent

19. Vendor booth sheet (stickers that were provided to vendors in order to distribute to attendees):
| 2 3 4 5 6
Poor O (0] 0] (0] (0] O Excellent



20. Number of people signing up for services offered by your agency:
1 2 3 4 5 6
Poor O (0] 0] (0] (0] O Excellent

21. How well the event met your expectations:
1 2 3 4 5 6
Poor O O O o (0] O Excellent

Part 3: If vour agency hosted a workshop. please rate the following

23. Attendance for your workshop:
1 2 3 4 5 6
Poor O O o O (0] O Excellent

24. Availability of volunteers to help with setup:
1 2 3 4 5 6
Poor O (0] 0] (0] (0) O Excellent

25. Equipment/space available for use:

1 2 3 4 5 6
Poor O (@) @) @) O O Excellent

Part 4: Please answer the following

Suggestions please! Let us know what we did right and what we can do to make the health fair even
more of a success for future vendors:

18



C. 2018 Health Fair Volunteer Survey

Part 1: Please answer the following

1. Which year(s) did you have participated as a Volunteer for the Parkside Community Health &
Safety Fair? (0201002011 0201202013 02014 0201502016 O 2017 O 2018

2. What was your Volunteer assignment/role?

3. How did you hear about the opportunity to participate as a Volunteer?
O Official invitation O Friend/coworker recommendation

O Attendance at previous committee meetings O Other (please specity):

4. Overall, I found the duration of my Volunteer assignment was:
O Too short O Reasonable /Appropriate O Too long

Part 2: Please rank the following:

5. Overall, how was your experience participating as a Volunteer?

1 2 3 4 5 6
Poor O O O O (@] O Excellent

6. Overall, how was the organization, support, and leadership of the Volunteers during the health
fair?

1 2 3 4 5 6
Poor O O O O (@] O Excellent

7. Did you feel that FOP staff listened to your suggestions and concerns regarding the health fair?

1 2 3 4 5 6
Never O 0O o o (0) O Always

Part 3: Please answer the following

Suggestions please! Let us know what we did right and what we can do to make your health fair
Volunteer experience even more of a success in the future:
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D. 2018 Health Fair Planning Committee Survey

Part 1: Please answer the following

1. Which year(s) did you have participated on the Parkside Community Health & Safety Fair
Planning Committee? O 2010 O 2011 0201202013 02014 0201502016 O 2017 O 2018

2. How did you hear about the opportunity to participate in the health fair planning committee?
O Official invitation O Friend/coworker recommendation

O Attendance at previous committee meetings O Other (please specify):

3. Overall, I found the frequency of the health fair committee meetings (once a week) was:
O Not frequent enough O Reasonable O Too frequent

4. Overall, I found the duration of the health fair committee meetings (one hour) was:

O Too short O Reasonable O Too long

Part 2: Please rank the following:

5. Overall, how was your experience participating on the health fair planning committee?

1 2 3 4 5 6
Poor O O O O (@] O Excellent

6. How productive do you believe the health fair committee meetings were?

1 2 3 4 5 6
Not productive O o O o o O Very productive

7. Overall, how was the organization and leadership of the health fair planning committee
meetings?

1 2 3 4 5 6
Poor O O O O (@] O Excellent

8. Did you feel that FOP staff listened to your suggestions and concerns regarding the health fair?

1 2 3 4 5 6
Never O 0 o o (0] O Always

Part 3: Please answer the following
Suggestions please! Let us know what we did right and what we can do to make the health fair
planning committee even more of a success in the future:

20



E. 2018 Health and Safety Fair Flyer

10TH ANNUAL PARKSIDE COMMUNITY
HEALTH AND SAFETY FAIR

"Choose today to pave the way for a healthier you!

Villages at Parkside II Community Center,
5000 Conner, Detroit, MI 48213

Wednesday, July 18, 2018 - 11:00am - 3:00pm
: Activities Include:

Pa,rticrisp@Bating Agencies

Black Mothe reastfeed ciation
Blue Cross Complete

Boy Scouts of America

Chandler Park Conservancy

CREATE for STEM - Michigan State University
Detroit Area Agency on Aging

Detroit Health Department

Detroit Northeast Lions Club

Distinctive College Prep

Dominican Literacy Program

Dr. Goold - University of Michigan
Eastside Community Network

Girl Scouts of Southeastern Michigan
Green Door Initiative

Harbor Health Plan

g As

Give-A-Ways

Raffle drawings

Mobile Fire Safety House

Mobile Secretary of State

Talk to health professionals

Free health information

Free health screenings (Blood pressure, BMI,
Vision, Hearing, HIV)

Information on free breast and cervical
screenings

Workshops (Smoking Cessation, Accessing
Treatment, Social Security Disability Benefits,

« Heatwaves Housing & Health (HHH) Partnership Safe Sleep Education, Making Parenting Fun,
= Henry Ford Health System Toxic Use Reduction, Resources for Beating the
« Karmanos Cancer Insitute
: o Heat)
« Legal Aid & Defender Association Ersa reiteshmenis
« Lions of Michigan Hearing Center * ]
« Logical Choice LLC « Music
« Mercy Primary Care Center & more!

Molina Health Care of Michigan

MSU Extension

Nest Child Care & Parent Institute
Pathways Academy

Secretary of State Mobile Branch Office
Shar Inc.

Total Health Care

Tri-County BCCCP (Breast & Cervical Cancer Control Program)

Unified
Wayne County Community College District

Sponsored by:
Detroit Health Department
Mercy Primary Care Center

« \Wayne County SAFE For more info, call FOP at 313.822.0311
« Wayne County Sheriff's Office www.friendsofparkside.org Parkside & TVP Residents Council
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Harbor Health Plan

Heatwaves Housing & Health (HHH) Partnership
Henry Ford Health System
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Legal Aid & Defender Association

Lions of Michigan Hearing Center

Logical Choice LLC

Mercy Primary Care Center
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